
Create Sales Order Description 
This workflow is a part of the ”Order to Shipment” workflow.  What you see in the ” Create Sales Order” is the process flow on how various customer master data is 
changed in SAP and involved stakeholders. 
 
The following Business Areas are involved in the ” Create Sales Order” workflow: 

• Business Operation 
• Supply Operations 
• External Entity 
• Corporate Finance 

 
In the ” Create Sales Order” workflow, there are the following Functional Groups: 

• Industry Group 
• Supply Chain Operation 
• Corporate Finance 

 
The ” Create Sales Order” have the following Functions involved in their workflow: 

• Sales Management 
• CSL EMA 
• Inspection Company 
• SCO Bagsværd 
• Treasury 
• SCM Services 

 
If you have any questions, comments, changes or need to interact with the accountable of the ”Create Sales Order”, these are the responsible (Novozymes contact 
acronyms are applied): 

• Account Management 
• CBXJ 
• CKEP 
• AFC 
• FBP 
• HSTT 

 
The Resources/Roles involved in the ”Create Sales Order” workflow are: 

• AccM 
• CSR 
• Supply Coordinator 
• GCC-CSL 



• Forwarder 
• Treasury (NZ Bank) 
• Elemica 

 
 
The combined information of the ”Create Sales Order” is the following: 

 

Flow Task/Process Business Area Functional Group Function Responsible Role 

Create sales order Business 
Operation 

Industry Group Sales Management Account Management AccM 

Create sales order Supply Operations Supply Chain Operation CSL EMA CBXJ CSR 

Create sales order Supply Operations Supply Chain Operation CSL EMA CKEP Supply 
Coordinator 

Create sales order Supply Operations Supply Chain Operation CSL EMA CKEP Supply 
Coordinator 

Create sales order Supply Operations Supply Chain Operation CSL EMA CBXJ GCC-CSL 

Create sales order Supply Operations Supply Chain Operation CSL EMA CBXJ CSR 

Create sales order External Entity   Inspection 
Company 

CBXJ CSR 

Create sales order Supply Operations Supply Chain Operation SCO Bagsværd AFC Forwarder 

Create sales order Corporate Finance Corporate Finance Treasury FBP Treasury (NZ 
Bank) 

Create sales order Supply Operations Supply Chain Operation SCM Services HSTT Elemica 
 



Front office CSRPOC CSLCustomer AccM Customer

Inspection 
company

NZ bank

Export control 
responsible

Forwarder

Supply coordinator

Update delivery 
dates

Determine type of 
order handling

Customer order
received

Check 
completeness of 

order

Evaluate need for 
master update or 

improvement

Check 
completeness of 

order

POC to enter order

CSR to enter order

Incomplete
information Always

Potentiel master update
or improvement proposal

Update customer 
master data

Update 
master data

Send improvement 
proposal to 
customer

Send improvement 
proposal

Master data 
updated

Improvement 
proposal sent

No update or
improvement required

Otherwise

Request order 
information update

Provide correct 
information

Diverging or missing
customer agreement

information

Wrong or missing
order information

Enter sales order

Otherwise
Rush order required

LINK to create rush order

GI within rush 
order limit

Inspection details
request received

Proof of payment 
received

Letter of credit
received

Unblock sales order

Customer credit 
limit block set

Overdue payment
block set

Customer credit 
limit block

Otherwise

Overdue 
payment

block
Otherwise

Order confirmed
LINK from 
handle backorder

Notify customer 
about delivery 

dates

CuC order entered

At least one order line 
has a delivery date 

and at least one does not Confirm partial or 
full delivery

Different delivery dates, 
Non EU and first 

delivery date is ”soon”

Finalize sales order

Enter sales order

Complete
information

Inspection required

Prepayment order

Letter of 
credit

required

Credit block 
released

Credit block 
released

4 x Links to Handle 
credit block

Complete
information

Evaluate GI date

At least one
backorder item

No 
backorder 

items

Otherwise

Verify with 
customer

Late delivery or alternative
packaging size or quantity

Accepted

Change to order accepted 
LINK to Change sales order

Rejected

Need to follow up
on payment

LINK to Follow-up 
on payment

Delivery date or 
packaging choice rejected
LINK to handle backorder

Always

Request release  of 
sales order

Export block
(Regulatory Affairs)

Release export 
block on sales 

order

Sales order 
entered

 LINK Create SO ZA, Change order 
and Manage external returns

Otherwise

Sales order with
unconfirmed delivery dates
LINK to production process

Make to order
products (blends)

Always Customer request received
LINK handle customer enq

Order includes 
service request

Customer request approved
LINK from Change customer

Unblock sales order

Customer notified 
about delivery dates

Create pre-sample 
order

Pre-sample ordered
LINK to create sample delivery

Pre-sample 
requested

Otherwise

GSA and/or rush 
shipping condition

Get transportation 
detailsGSA sea freight order

Otherwise

All order lines 
have a delivery 

date

Sales order confirmed -
manual delivery creation
LINK to create delivery

Backorder handling needed
LINK to backorder handling

Check against 
whitelist

Embargo affected country: 
product not listed

AcceptedInform customer 
about rejection

Order rejected

Denied

Request new order 
for old product

Order for new 
customer specific 
product when old 
product is in stock Order for old 

product requested

Inform local CSRDrop shipment to 
EMA customer

Sales order to be 
handled by other plant
LINK to (Non EMA) backorder 
or delivery process

Otherwise

Unconfirm order

No order lines 
have a delivery 

date

Sales order confirmed
LINK to create delivery 

Liquid bulk
 (after VejeMåler)

Otherwise
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