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ATOM order request 
error email received

(from NZ system)

Check order data

Error on NZ side
(e.g. pricelist or 

customer master)

Error in customer 
data iden�fied
LINK to change customer

Customer data changed
LINK from change customer

Request order to 
be resent

Error on DSM side

Revised ATOM 
order received

ATOM order received

Every morning

NOTE: Upon recep�on, the order runs through the standard 
automa�c sales order checks, but no blocks are ever triggered 
(credit blocks, export block, inspec�on, prepayment, LoC). 
Web block may be set in case of delivry date in the past.
Runs straight through to ATP check.
NOTE: All accepted orders generate an order confirma�on to 
the customer, assuming acceptance of requested delivery 
dates, regardless of the outcome of the ATP check 

Follow-up on new 
orders

Inform customer of 
issue

End use 
country issues

At least one order line 
without delivery date
LINK to Handle backorder

Need to change order
LINK to Change order

At least one 
orderline 
without 
GI date

Change to 
exis�ng order

Correct delivery 
date 

Unrealis�c 
delivery dates

Delivery dates confirmed
LINK to Create delivery

Standard 
packaging size

Order requires re-tapping
LINK to Schedule retapping

Non-standard 
packaging size

Request change of 
items on order

Mul�ple products 
on order or less 

than full container

Correct order

Otherwise

Order change agreed 
with customer

Incorrect volume 
or product 

combinaton

Otherwise

Customer informed 
about the issue

Always

Order confirma�on sent

Email received that order 
was entered but no order 

confirma�on received

Check order status

Create tap split
LINK tap split process

Liquid bulk 
with special 

SL/packaging 
size demand

ATOM integra�on 
issue iden�fied
LINK to Resolve 

integra�on issue 

Order in EUP but 
no order confirma�on

Order not in EUP AND 
no error email received

Error 
email was 
received

Otherwise

EU

Delivery dates confirmed
LINK to Create 

delivery - manually

Non-EU

Otherwise

Pause order 
handling

New linked order 
item needed

Linked order
 received

Resume order 
handling

Confirm order with 
customer

Cause for error 
not found

No�fy integra�on 
specialist
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